Privacy Notice for matlockac.org.uk

Updated: 5 January 2026

Matlock Athletic Club (the Club) is committed to protecting and respecting your privacy. For
any personal data you provide for the purposes of your membership, Matlock Athletic Club is
the Data Controller and is responsible for storing and processing that data in a fair, lawful,

secure, and transparent way.

What personal data we hold about you

You may give us information about yourself by filling in forms at an event or online, or by
corresponding with us by phone, email, or otherwise. This includes information provided when
you register with the Club, renew your membership, subscribe to our newsletter, or participate

in Club activities.

The personal data we may hold includes:

e Name
e Date of birth
e Address

e Email address

e Phone number

e Name of England Athletics—affiliated clubs with which you are registered

e Sex/gender, where required for athletics registration and competition purposes
e Emergency contact details

e Relevant health or medical information (where required for safe participation)

Why we need your personal data

We require your personal data (“Athletics Data”) to administer your membership and provide

the services you sign up for when joining the Club.



Lawful basis for processing

Our primary lawful basis for processing your personal data is contractual necessity, as

processing is required to fulfil your membership agreement with the Club.

Where we process health or medical information, this is done only where necessary for safety
or participation and on the basis of your explicit consent, which is obtained at the point of

collection.

Where applicable, we rely on consent for specific activities such as marketing communications

or collecting data from non-members.

How we use your data

Training, coaching, and competition

e Administering training sessions

e Sharing relevant data with coaches and officials

e Sharing data with team managers for event entry

e Sharing necessary data with leagues, county associations, and competition organisers

e Sharing limited data with facility providers to manage track access and standards

Membership and club administration

o Processing membership applications, renewals, and payments
e Sharing data with committee members to manage club activities
e Communicating important membership information

e Sending club newsletters and notices

Funding and reporting

e Sharing anonymised data with funding bodies (e.g. local authorities)
e Analysing anonymised data to understand participation trends

e Sending an annual club survey to improve member experience

Marketing and communications (with separate consent)



e Information about sponsors’ promotions or offers
e Club kit, merchandise, and fundraising initiatives

You may withdraw your consent for marketing communications at any time by using the
unsubscribe link in our emails or by contacting the Club directly.

Non-members

On occasion, we may collect personal data from non-members (for example, participants in
taster sessions who complete a health or safety disclaimer).

e This data is processed on the basis of consent

e ltis retained for up to 8 weeks after the event and then securely deleted

Social media platforms

The Club operates pages or groups on platforms such as Facebook, WhatsApp, X (Twitter),
and Instagram. Participation is optional. These platforms have their own privacy policies, and
the Club is not responsible for how those platforms process your personal data. Please review

their policies before posting or sharing information.

Who we share your personal data with

We only share personal data where it is necessary for membership administration, competition

entry, safeguarding, or legal and regulatory obligations.

When you become a member of the Club, you may choose to register with England Athletics
Limited. Where you do so, we will share your relevant Athletics Data to enable access to the
MyAthletics portal. England Athletics Limited will contact you directly to manage your account
and privacy preferences.

For information on how England Athletics processes personal data, contact:
dataprotection@englandathletics.org.

International data transfers



Some of our data processing (such as cloud storage or email services) may involve transferring
personal data outside the UK. Where this occurs, appropriate safeguards—such as standard
contractual clauses—are in place. We do not transfer personal data internationally unless
these safeguards are applied.

How long we keep your personal data

We retain personal data for as long as you remain an active member of the Club. Membership

data is reviewed and updated annually.

Personal data will be securely deleted or anonymised after four years of inactivity, in line with
England Athletics retention guidance. We do not process your data for purposes beyond those
outlined in this policy.

Your rights

Under UK GDPR, you have the right to:

e Request access to your personal data

e Request correction or erasure of your data

e Restrict or object to certain processing, including direct marketing
o Request data portability

e Lodge a complaint with the Information Commissioner’s Office (ICO)

To exercise any of these rights, or to ask questions about this policy, please contact the Club’s
Data Protection Lead at:

e/ matlockathletic@gmail.com

We will normally respond to data subject requests within one calendar month. If additional

time is required, we will inform you.

You are not required to provide personal data to the Club. However, if you choose not to do so,
we may be unable to administer your membership or allow participation in training or
competition.



Data breaches

In the event of a personal data breach, the Club will assess the risk and notify affected
individuals and the ICO where legally required, in accordance with UK GDPR guidance.

Children’s data

For members under the age of 16, parental or guardian consent is required before we process
personal data. We take additional steps to ensure children’s data is handled securely and

appropriately.

Cookie policy

Information about how cookies are used on our website can be found at:

www.matlockac.org.uk/cookies

Policy updates

This Privacy Notice may be updated from time to time. Significant changes will be

communicated via email or the Club website.


http://www.matlockac.org.uk/cookies
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